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npeaM6yna

KoAe(c noBeAeHhf - ,To (oHqenqxn,
onucuBapqaff npaBxra noBeaeHxc Bcex
corpyAHxxoB HTE L. 0H o6beArHFer Hau
opreHTHp Ha co6npAeHre 3aKoHoB r.t

uHcrpyKr.lxi, oco6de rpe6oBaHxnMu K

3TxKe noBeAeHxF l.l nnTb PyKoBoAnqrx
nprHqxnoB, Koropue cnoco6cTaynr ycnexy
Haurero 6x3Heca.
3To rpe6oBaHue, Koropoe Mu AonxHH
npeAlaBrFTb cai4r K ce6e h oAHoBpeMeHHo
o6eqaH[e no orHoueHro K Hauhm
napTHepaM.

Hau KoAeKc noBeAeHxa ArHaMxqeH, orKpur
K r3MeHeHl1nM. npaaoaue HopMu lioryr co
apeMeHeM [3MeHcTbcn, a BMecTe c TeM
i4oryr nof,BlFTbca r HoBue rpe6oBaH!fl K

noBeaeHriro.

6HTb,.racTbro KoMnaHrH HTEL, pa3Aenrrb
ee l.lAeHTxgHocrt,, 3Ha9xr 6parb Ha ce6n
nrgHyro orgeTcTBeHHocTb 3a ro, rlTo
npoxcxoAl.rr B KoMnaHl4u, Mu noHrMaei4,
rro ,E6oi AoIxHocTHoi npocrynoK Moxer
noBpearTb He ToIbKo HaueMy ycnexy, Ho
TaKXe X penyTaqll KoMnaHxh, KoTopaa
cK,4aAHaanacb roaa h x3 oTBeTcTBeHHoro,
npeAaHHoro orHoueHrc K pa6ore coreH ee
coTpyaHnKoB.
Mu AonxHu npxAepxhBarbcq craBAaproB
noBeAeHrr, no9ToMy aorxHocTHux
npocTynKoB AonycKaTb HeIb3a.

Code of Conduct

Dated 25107t2025

Rev 1.2

Preamble

Our Code of Conduct i.s the framework
for guiding the behavion of al.I people
in the HTEL. It joins our standard of
respecting laws and regulations with
the special requirements regardi.ng
ethical behavior and with the five
Guiding Pri.nciples that enable our
success in business. It is a demand
that !,/e make of ounselv€s as well as a
promise that we communicate to those
outside the company.

Our Code of Conduct is dynamic; it is
not closed to new behavioral nonns.
Legal norms can transfonm over time,
and new regulations can serve to
clearly define behavioral
nequirements.

Being part of the HTEL and sharing its
identity requires that each and every
individual accept responsibiLity. We

are awane that a single incident of
misconduct can damage not only our
success, but also the reputation that
the company has acquired through the
commitment denonstrated by our people
on a daily basis. We have to adhere to
behavioral standards.
flisconduct wil.I therefore not be
tofe.ated.

HTEL LLP
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2.3 OTKpurafl AxcKyccrlF npn npuHrrnx

peuieHxF 11 peuxTenbHocTb npx ero
AarbHeiurei peanl,t3aLlhl.r.
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L. Bee4eure

AnA .1ezo ,au pa6onnefi?
KoK ,ltu xonufi po6onofi6?

HacroFulri KoAeKc noBeAeHxfl coTpyAHxKa
orBeqaer Ha sropoi Bonpoc i "KaK Mu

xorrr pa6oraru?", - Ha ocHoBaHru rpex
pyKoBoanqnx KopnopaTrBHux npxHqxnoB:

. noroxrrenbHue BnelaTreHxa
KrreSToa - aBxxyqaf cxra pa3BxTxF
6x3Heca.

. B3ahMHoe yBaxeHxe l,l qecrHocrb -
ocHoBa Haurrx peujeHni u nocrynKoB,

. orKpbrraf, ArraKyccta npn npaqq-tuu
peuieHxfi x peurTe.nbSocTb nph ero
AarbHefruei pearr3aqxr.

08l,l onxcuBaor ro, KaKuMl.t AonxHu 6urb
Haui, AenoBue orlroueHrr, B3axMoAeicrBxe
BHeUrHliMH napTHepaMx h Ko/t/teTaMu g

npeAerax KofinaHrr. 3Tx npxHr.lrinu TaKxe
cnyxar ocHoBoi KoAeKca noBeAeHra,
o6bf,cHcroi{ero ,x 3HaqeHre MF
exeAHeBHoi pa6oru.

B qe.noM Hauy 3aAagy iloxHo
oxa pa KTeph3oBarb KaK pa60ry HaA TeM,
vto6u exyurru nxrAFM Aoaepue. AoBep[e -
3To ocHoBa no6oto corpyAHrig ecrBa .

Heo6xoAltto noMHtllb, 9To, 9To6br

Ao6xrbcF AoBeprfl, HyxHo npoi'ry. Ao/r.r[i
n rpyAHui nyrb, a norepcrb ero np, iroM
MoxHo B oAHo itrHoBeHre. B 3ToM ,r ecrb
rnaBHui cMucr Code of Conduct: oH

noKa3uBaeT HaM, KaK 9epe3 exeaHeBHyo
pa6ory BaiT, Kpareaiuri nyrb K aoseprlo
K.[xeHToB. 0H TaKxe Aaer Hai{ HautflAHue

whot ore Ne No*ing for?
How do Ne h,ont to worh?

HTEL answers the first question from
its point of view: we |rant to become a

Ieaden in the field of IT integration
services. At the same tine, we strive
to become the most respected company
in our industry.

This employee code of conduct answers
the second question: "How do we want
to lrork?", Eased on three gulding
conponate prj.nciples :
. Positive customer experiences are
the driving force behind business
development.
. Mutual respect and honesty - the
basis of our decisions and actions.
. open discussion in decislon making
and decisiveness in its further
implementation.

They describe what our business
relations should be, interaction with
exte.nal pa.tners and colleagues
within the company. These p.inci.pLes
also serve as the basis fo. a code of
conduct that explains their importance
fon daily work.

In generaf, our task can be described
as wo.king to instill confidence in
people. T.ust j.s the basis of any
cooperation. It must be remembered
that in order to gain confidence, you
have to go a long and difficuLt path,
and you can lose it in an instant. This
is the main meaning of the code of
Conduct: it shows us how to find the
shortest path to customer trust
thnough daily work, He also gives us
clear examples of how we should behave
so as not to lose our good reputation
by negligence.

KoMnaHxa HTEL orBelaer Ha nepBui
Bonpoc co cBoeii ToqKr 3peHln: MU xorr.fl4
crarb ,fr4Aepolr a o6racr[ yctyr AI-
nHTeapaqxx. np!.r 3ToM Mu crpeMlMcF
crarb caMoi yBaxaeMoi KoMnaH[ei B

Haueii orpacnx.

1. lntroduction



TOO (HTELD HTEL
npllMepu
BECTT,
noTepFTb

TOTO, KaK HaM CreAyeT
.rro6u no HeocropoxHocrx
Hauy ao6pyo penyraqvp.

ce6F
HE

K t<o y uneen onHoueHue xodeKc
no0e0eHuf,7

Hacronului KoAeKc noBeAeHxF orHocrrcF
Ko BceM corpyAHr,rKa[,! KoMflaHfi HTEL: or
AxpeKTopoa 14 Ton-MeHeAxMeHTa ao
pyKoBoAxrenei orAeroB x pqAoBbrx
pa6orHlr(oB. Ero npuHrlrnu B paBHoi
creneHrorHocFTcS u K KoHcyrbTaHTaM, a

TaKxe IDAFM, pa6ora Koropbrx
3xBtaaIeHTHa pa6ore corpyAHnKoB
KoMnaHrr, Hanpnilep, K pa6orHhKaM no
KOHTpa(Ty.

tlocre npoqeAypbr sHeapeHlrr KoAeKca
noBeaeHHF coTpyaHrKa, Bce coTpyaHhKx
koMnaHxx HTEL Aoaxxu co6roAaru i{ec-rHoe
3aKOHOAarerbcTBO, npaBxna $

npeAnxcaHvF. 3ThgecKr 14 rerarbHo
BepHoe noBeAeHne Haxoahrcr B coepe
oTBeTCTBeHSOCTU KaxAOTO COTpyAHtKa.
Pa609a, o6craHoBKa B KoMnaHnx AonxHa
cnoco6craoBarb raKoMy noBeAeHro, Be
craBa ueHHocrx 6r3Heca gbrue

qenocTHocT[ t4 cn.[ogeHHocTl KoIreKT,Ba.
ApyrrMll croBaMn, Mu xorrM Aocrltlb
Haunx qenei, coxpaHra flpx 3ToM
orBercrBeHHoe o6pa3qoBoe ooBeAeHue.

Arn pyKosoAlrenei fro 03Hagaer 6brrb

A,n caoux noaghHeHHbrx Moaenbm a/la
noApaxaH F, cBorlM, Aeicretanu
noKa3uaarb ro, KaK HaAo ce6c Becrx.
PyKoBoAxrenx AonxHU rapaHTlipoBarb, !To
l,rx pa60THtlKv 3HaKoMU c KoaeKcoM
noBeaeHB, x npxAepxrBaETcq ero.

l,4bl 6yAeM nplHlMarb coorBercrByroqxe
Mepu B crygae npeaHaMepeHHoro
HenoAo6aEqero noBeAeHna B paMKax

AeicrBylourx 3aKoHoB ,r l.iHcrpyKqui, Arn
o6ecnegeHxi Bo3tloxHocrx
n po x H(DopMh poBarb c oorBerc r Byroqxe
,HcraHuuI o HenoAo6aoqeM noBeAeHrr, Mbr

fo thon does the code of conduct
reLote ?

This code of conduct applies to all
employees of the company HTEL: from
Directors and top management to
depantment heads and ordinary workers.
Its principles apply equaLly to
consultants, as well as to people whose
work is equivafent to the wonk of
company employees, for example,
contract workers.

Following the procedure for
implementing the enployee code of
conduct, all HTEL employees must
comply with local laws, nules, and
.egulations. Ethically and legally
correct behavior is the .esponsibility
of each employee. The working
environment in the company should
contribute to this behavion, not
putting business values above the
integrity and cohesion of the tean. In
othen wonds, r.re want to achieve our
goa1s, while naintaining responsj.ble
exemplary behavior.

For managers, this means to be a model
for their subordinates to follohi, to
show by their actions how to behave.
llanagers nust ensune that their
employees are familiar with and adhere
to the code of conduct.

l.Je will take appropriate measunes in
the event of intentional misconduct
within the framework of existing laws
and regulations. In order to provide
the opportunity to inform the relevant
authorj.ties about the j.nappnopriate
behavior, we want to create an
envinonment in which employees can
report misconduct without fear of
negative con5equences.
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xorrM co3Aarb o6craHoBKy, B Koropof
corpyaHnKu crlroryr coo6quru o npocrynKe
6e3 crpaxa orpr,rqarelbHUx noc,neAcrBr;.

2.1 nonoxhTe,lbHUe BnegarreHr, KrreHToB
- aanryqan cBra pa3Bsrx, 6s3Heca,

BceM u3BecrHo, 9To ,terle cKa3arb, qei!
cAeraTb. noroxttTe,lbHUe BnegarreHhq -
3TO tO, C LieM CTanKriBaeUJbC' He KaXAUi
AeHb. OHx nonBrnorct, HanpxMep, KorAa
eeroBeK BnepBue aepxuT a pyKax
,HHoBaquoHHbri npoAyKT, nory\raer
6e3ynpegHo oKa3aHHyro ycnyryj KorAa
paa HeTo Kro-To npoxoaxr
(AonolHtlTerbHylo Mrrror, k ero npo6aemau
oTHOCATCn C AOIXHUM ErHrMaHreM h
pa3peuarcT rx 6ucrpo, l1rl,, KorAa oH
norygaer npooeccxoHanbHue koHcynbraqxri
Ha npoTaxeHl! acero coTpyaHxqecTBa.
Ard roro ,rro6u cTarb Har6onee
yBaxaenroi KoMnaHtei B Hauei orpacrx,
r,!u aorrxHu coaepueHcTaoBaTbc n,
nplaepxrBaT6c9 Kypca opxeHTaqrx Ha

3aKa3qtKa I npaBn.rrbHo oqeHlaaTb eTo
norpe6Hocrl.! Ha paHHrx craAhax
coTpyaHrrecTaa, npeBocxoA, ero
oxrAaHnF, KorAa 3To ao3i4oxHo. ly'MeHHo

no3ToMy r,!H nocTorHHo aHanx3npyei,t Haue
83aniroAeicrBHe c 3aKa39l{Koi,t HapaBHe c
aHaIn3oM npoayKTa N cepgncoB.
Mu npeKpacHo oc03Haefi oraercrBeHHocrb,
KOTOpyri, MU HeCeM nepea HaulxMl{

KIreHTait[, OHx Aoaepfl[T HaM, u Mu He

xoTtiM, aa I He MoxeM no3ao.nuTb ce6e
noABecTr r.rx. l4u nplAepxxBaeMcn Bcex
ppuAngecKnx rpe60BaHxi npl,' oKa3aHrx
ycryrx 3aKa3erKy. l4HoopflaqxE o K/rreHre
Mu co6[paefl, o6pa6aruBae r lcnorb3yeM
KaK BHyrpr, KoMnaHl,ll,l, raK x B pa6ore
oTAe.na npoAax xcK.nlotxTe,flbHo B

COOTAeTCTBTIIl C HaUiIMu no/ll,lTrKaM, I
cooTBeTcTByH)qnMx MecTHbtifl.r 3aKoHaMx.

2.1 Positive
the driving
development.

customer experiences are
force behind business

Evenyone knows that it is easier said
than done. Positive impnessions are
something that you don't face every
day. They appear, for example, when a
person for the first time holds an
innovative pnoduct in hls hands,
receives impe( cably rendered service;
when someone passes an "extra mi1e" foa
him, his probl.ems are treated with due
attention and nesolved quickly, or
when he neceives professional advice
throughout the entire collaboration.
In onder to become the most respected
company in our industry, we must
inprove, adhere to the custome.
orientation course and correctly
assess its needs in the early stages
of cooperation, exceeding its
expectations when it is possible. That
is why we constantly analyze our
interaction with the customer along
with the analysis of the product and
servi.ce5.
We ane wefl aware of the responsibility
we bear before our customens. They
trust us, and we do not want, and
cannot afford to let them down. We

adhere to aII LegaI nequirements when
providing services to the customen. We

collect customer infonmation, process
and use both within the company and in
the work of the sal.es department solel.y
in accondance with ou. policies and
aelevant loca 1 1au/s.
Needless to say, we do not draw the
line between visible and hidden liork,
because the success behind the scenes

coroorat
2.Pyxoeo4nqre
KopnopaThBHbre np Hrlxnbr.
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2.2 E3ar{ Hoe yBaxeHre
ocHoaa Haunx peureHni n

l,l 9ecTHOCTb
nocTynKoB.

Iqu nocrynaeM B cooIBeTcTatlr c
3Tl,iqecl<rMu npxHr.lrinaMu h noaghHreMcf,
3aKoHaM h no/ttlTuKaM. Ecnl,t 6u 3To He

66no ocHoBoi Hauxx AeicTBr,ii, MU 6br

noABepran! KoMnaHl1o HTEL h Hac caMrx
3HagxrenbHor{y ol4HaHcoBoMy phc Ky, a
Hauy penyrauHk - onacHo(Tr. BaxHeiure
npaBxna, lMeEuxe HenocpeacTBeHHoe
orHoueHrie k 3roMy npl4Hquny, noapo6Ho
onucaHu a fnaBe 3
(Tpe6oBaHxF K noaeAeHxrc corpyAHl,r(oBr.
B KoitnaHhl,l HTEL Mu crpentxMcf, K co3AaHxrc
ar ocoepu a3anMHoro AoBepxn t

noHrMaHrF, yaaxaS IHAxBnayarbHocTb
Kaxloro genoBeKa, AeicTBya lecrHo li
oTKpsrTO, nOOqpSa XHAhBUAyanbHOe i
KyrbrypHoe pa3Hoo6pa3he. 6yas ro
pa3Hlua B so3pacTe, no/!'e, petyfun ,1\
cnoco6HocrFx, npolrcxox,qeHxl.l n|u
cekcyanbHo; opueHraqxr, - HTEL UeHxr
cBoeo6pa3xe KaMoTo caoero corpyAHHKa.
llu yBaxaeM cBotlx 3aKa3rrKoB,
napTHepoB, nocTaBqrKoBl.l aKq[oHepoa,
paBHo KaK x o6qecTBo B qenoM.
l,{H He TepnlM HenpaaoMorrHyro

AUCKplr,tlHaqxE x AOMOTaTeIbCTBa Hh B

KaKOi,t BIAe, Hn BHyTpX (OMnaHI11, Ht B

AeroBHx oTHoueHxnx,
Mu nocrof,HHo aHarx3npyeM co6crBeHHue
AeicrBn, x noBeAeHrre u nocreAoBarelbHo
,cK^oqaeM noBeaeHre, KoTopoe MoxeT
c9xTaTbcA He3Tl.l9HUM, npOTXBOnpaAHUi,!
hnu HecoolBeTcrByEulrM HauuM no,luTx(aM.

2.3 OrKph[aa ArcxyccnA npn nprBf,rff
peureHxa r peurTerbHocrb npl, ero
AarbHeiuei pearx3aqrx.

2.2 mutual respect and honesty is the
basis of our decisions and actions.

we act in accordance with ethical
principles and obey laws and policies.
If this were not the basis of our
actions, we would put HTEL and
ounselves at considerable financial
risk, and our reputation would be at
risk. The most impontant nules
directly nelated to this principle ane
described in detail in Chapten 3.
"Requirements for the behavior of
empfoyees. "
At HTEL, we strive to create an
atmosphere of mutual trust and
understanding, respecting the
individuality of each person, acting
honestly and openly, encouraging
individual and cuftural diversity.
Hhether it is the difference in age,
sex, religion, o. abi.lity, lineage, or
sexual orientation, HTEL values the
individual ity of each employee.
llJe respect our customers, partneas,
suppl.ie.s and shareholders, as well as
society as a whoLe.
t./e do not toferate unlawful
discrimination and harassment in any
way, either within the (ompany o. in
business nelations.
We constantly analyze our own actions
and behavior and consistently exclude
behavior that nay be considered
unethical, illegal or inappropriate to
our politicians.

2,3 Open discussion in d€cision making
and determination in its furth€r
implementation.

Our culture
characterized
goals of the

of coopenation is
by an emphasi.s on the
entire company HTEL,

HTEL
CaMo co60i pa3yMeercr, r,4u He npoBoAnM
rpaHxuy Mex.qy BuArMoi u cKpbrroi
pa6010i, nocKonbKy ycnex (3a Kyrrcav,$'
aBToMarrLrec Ku o6ecnetrBae-r HaM

ycneurHoe a3allMoAeicra[e c 3aKa3enKoM.

automatically ensures our successful
interaction with the customer.
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Haura KyrbTypa corpyAHxtecrBa
xapa(Iepr3yeTcF aKqeHTor,! Ha uernx scei
KoMnaHHn HTEL, coorBercrBreM eAnHoMy
KopnoparHaHoiry npuHqxny. 9To6u Aocrlgb
3TOrO, irbr MbrcrlrM yHnBepcarbHo a

x HrepHa qxoHarbHo. Mu He npxei,trei,t
onrrMx3aLlru peuieHri, KoropaF nphHecer
no.ib3y HecKoIbKllM ,paaM, yqeMrSa npH
3roM l4HTepecu 6onbuhHcrBa.
Mu BbrcnyuxBaeM MHeHle ApyrBx nEAei,
o6cyMaeM Tet\,tbt orKpbrro ,l
npooeccnoHanbHo, aKTuBHo co6hpaeM
or3brBbl,r crpetvr,ltlcn HaiTx npaBxrbHoe
peureH[e. EcI,t Mbr Kpr,rrr4KyeM, To
noaBepraeM KprTxKe He ,EAei, a

npo6neMy.
Tonbxo o6MeH MHeHhatvll4 Moxer nphBecrr4 K

nprHrrxE nyguero peuJeHIa.
Mu norHocrbro no,q.qepxnBaeM KoMaHABHe
peueHrf, x HanpaBraeM acrc Hauy 3Heprtx)
Ha ocyqecraneHrle 3Tux NAe, Ha

npakTrKe.
M6r noAqepxfiBaeM Kynbrypy orKpuroi
(OMf'lyH[KaLlrxBKOMnaHllrlnO
BO3MOXHOCTI/I nplBreKaeM HaUthX

coTpyaHxKoB K npoqeccaM reHepxpoBaHhF
uAei, npa{Aruq peureHxi x ycrpaHeHMn
npo6reM.

3TrgecKre npuHrlxnHl.l yaaxxre/rbHoe
noBeaeHxe no oTHoueH,rp apyr K apyry
f,BnForcn Heo6xoAxMUM yc,loBIei4 AoBephff .

Iqu pa6oraeM B coo-rBercrs[n c MecrH6]Ml,,t

3aKoHaMr4, HauiuMh PyKoBoAnqrMx
npl,Hr]rinaMr x gHyrpeHHlnMx npaBrraMlr
KoMnaHtl,1. B crryaqrcx, Ara KoTopbtx He
cyqecrByer 3aKoHoAarenbHofi crcrei4hr
orpaH[leHri, Mbt BeAeM ce6a B

COOTAETCTBI.N C TEMU XE BUCOKI,MX

craHAapraM[, co6rEAeHrF (oropux
oxrAaeit n or Apyrxx. Aeraa 3To, r,!u

compliance with a single co.po.ate
principle. To achieve this, we think
universally and internationa 1ly , l.Je do
not accept the optinization of
solutions that will benefit several
people, while harming the interests of
the irajori.ty.
l,!le listen to the opinions of other
people, discuss topics openly and
professi.onally, actively collect
feedback and strive to find the right
solution. If we cniticize, then we
criticize not the people, but the
problem.
0nly an exchange of opinions can lead
to a better decision.
we fulIy support team decisions and
direct all our energy to the
implementation of these ideas in
practice.
We maintain a culture of open
communication in the company and,
whenever possibl.e, involve our
empLoyees in the process of generating
ideas, making decisions and solving
problems.

3. Behavior requirement
related to compliance witl
ethical principles.

Ethical principles and respectful
behavior towards each other a.e a

necessary condition for trust. l1Je

operate in accordance with local lar,rs,
our Guidelj.nes and company internaL
rules. In situations for which there
is no legal system of restrictions, we
behave in accordance wj.th the same high
standards, the observance of which we
expect fnon others. By doing this, we
set ethics as a cniterion of behavior.

3. Tpe6oeaHraff k noBeAeHup,
cBfl3aHHbre c co6nrc4eurena
3ThqecKhx npilHr_lhnoB.
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ycTaHaB/lrBaet4
noBeAeHhF -

3TXKy KaK Kpu repri

3.1.1 AenoBue
xrneHTafis,

3,1 AeroBHe B3arMoorHoureHr, .

E3AHMOOTHOUEHHF C

cnoco6 B3anMoAeicrBxF c KrrleHTaMh
o(a3uBaer AonrocpolHoe Bo3AeicrBHe Ha

riMr.qx KoMnaHrh. noiroMy ogeBliAHo, ,{To

Mu BcerAa BeAeM ce6s ,TrlgHo ,r B

cooTBeTcTBhu c npaBxnaMr, nprHFTbrMu B

AaHHoi o6nacr11, rpe6yroqei AerxKarHoro
orHo0reHrf,. HecKonbKo npaKrhgecKhx
npIl,lepo8: MU 3BoHtm HaUIM KrIeHTait
Torbl(o B peKrairHHx uerrx, (oraa 3To
npaBoMepHo. KpoMe roro, Mu He
peKofleHAyeM npoayKTbr t it yc/!'yfri
KIreHTafi ecrn FcHo, lTo oBH B Hhx He
HyxaapTcc.

Al<TrBHa, KopDynurt

ArF noMepxaHua AoBeprF Haultx Kr[eBToB
Mu oTKa3uBaetltca or B3axMoAeicrBr.iF c
KaK[i,r4-,flr60 oopltaM!.r Koppynqxx x aaxe
AeicrBxar\4l1, KoropbE Moryr 6brrb raKrM
o6pa3oM r.rcrorKoBaHu. HaM He
no3Borr4TerbHo npeMa rarb, o6eqarb xr,
rapaHTupoBaTb HereTarbHue BuroAU
itecTHUil l,1It1 3apy6exHunr rocyaapcTBeHHbtM
clyxaqxM, TaK x€, KaK l4ll,iqaM,
orBercrBeHHb[vr 3a npnHf,Tre peu]eHxi x
pa6orauluM a yacrHoM ceKTope, c qerba
nory!eH''a npxBrnerli wtn B,.AAH!iA Ha
nprHFTxe peueHxe B norb3y KoMnaHrr
HTEL. 06 3ToM oco6eHHo BaxHo noMHxTb,
KOrAa Aeno KacaeTca noaapKoB l4rx

3,1 Business relationships.

Trust, honesty and a high degree of
independence in making business
decisions characterizes our business
relationships with partners.
Situations in which p.ivate interests
or personal benefits affect business
deci sions are unacceptable.

3.1, r. Eusiness
customers.

relationships Hith

The way custoners interact has a long-
term impact on the company' s image,
Therefore, it is obvious that lre always
behave ethically and in accordance
with the nules adopted in this fi.eld,
nequiring a delicate attitude. Some
practical exanples: we call our
clients only for advertising punposes,
when it is legitimate. In addition, we

do not recomnend products on 5eavi(es
to customers if it is clear that they
do not need them.

To maintain the trust of our clients,
we.efuse to interact with any forms
of corruption or even actions that can
be i-ntenpreted in this way. We are not
allowed to offen, promise or guarantee
illegal benefits to loca1 or foreign
government officials, as well as
decision-makers in the private sector,
in order to obtain privileges or
influence decision making in favor of
HTEL. This j.s especially i.mportant to
remember when it comes to gifts or
invitations to business neceptions or
events,
In the case when an official or a
decision-maker working in the private
sector asks us to do so, we will inforn
our top managers about the incident or

AoBepue, gecrHocrbl,' BucoKan creneHb
He3aBucxMocrx B npy'Hqrut 6u3Hec
peureHxi xapaKTepr3yer Haurx AenoBUe
orHouieHxff c naplHepaMu. Cnryauxx, a

KOTOpUX 9aCTHUe UHTepeCU hnX nh9Hbie
BHrOAht BIUTTOT Ha AeIOBUe pellleHl.l8,
fl BIA|oTCn HeAOnyCTnMU'ql{,

Active corruDtion
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focyAapcrBeHHUi ceKTop FBraercf BaxHH,,,!

3aKa3qrKoM Ko naBnu. lvlu npnAepxrBaeMcF
onpeAeneHHux npaBr/1, oTHocaqrxca K

npoqeAype 3akn0\reHlfl koHrpaKra,
cBn3aHHOrO C rOC.3aKa3arvltr, a TaK xe
oco6eHHo xecrxtix nocraHoBreHri n

npaBu,. MA r436exaHlfl HeHaMexaqero
BIrarHhq Ha peueH|e aonpoca,

nDaBrira roproBrx

KonrnaHhF HTEL aKTxEHo BoareteHa B

MexayHapoaHyro ToproB/Io ToBapaith u
yc,'yfaau l,| noaaepxrBaer MxpoByro
KoirMepqecKyE Aef,TerbHocrb. Mu c/teAyeM
cyqecTByxxquM 3a(oHaM TopToBnx u

AeicrByeM B coolBercrBl.lx c npaBxnaMh
xMnopTanfKcnopTa,aTaKxe
3KoHor,rx!ecKoro 3nt6apro.

3.1.2 AeroBHe orHooeHrn c KoHKype8ra x

KoMnaHx, HTEL npr3HaeT, ero oTKpblTan
KOHKypeHqrc aalaeTca nepBnrHuM
KoMnoHeHTott cncreMH cao6oAHoro puHKa,
TaK KaK 3To o6ecnegrBaer
3(seKTxBHocrb, 3KoHoMl.!!ecKoe pa3Burre
t4 l/tHHOAaUXn.
l4u o6paqaeM oco6oe BHrMaHue Ha

co6rlpAeHue npaBoBHx napaMerpoB,
Kaca&qxxc, 3aqxIu oTKpHloi
KOHKypeHqXr, BO ACeX Haonx AeIOAHX

repont it directly to the Directon of
the company.
In their daily work, our company' s
empl.oyees are guided by the rules and
principles defined in our company's
Anti -Conruption Policy.

The publj.c sector is an important
customer of the company. l,le adhere to
certain rules relating to the
procedure for concluding a contract
related to govennment ordens, as well
as particuLarly ha.sh regulations and
rules to avoid undue influence on the
.esoLution of the issue.

HTEL is actively involved in
i.nternational trade in goods and
senvices and supponts global
comnencial activities. l,ie follow the
existing trade laws and act j.n

accordance with the rules of impo.t and
export, as well as the economic
eflbargo.

3. 1.2 Business
competitors

relations with

HTEL recognizes that open conpetition
is the primary component of the free
market systen, as it provides
efficiency, economic developnent and
innovation.
l,l,e pay special attention to the
observance of legal panameters
relating to the protection of open
competition in aIl oul" business
agreements and reLations with third
pa.ties. Thj.s is especially impo.tant
for agreements h,ith competj.tors and
third parties in situations where

npxrnaueHni Ha AenoBue npxeMu l.trx
Meponpxarl,la.
B cnygae, l<orAa AonxHocrHoe nrqo xrx
qeroBeK, orBercrBeHH$i 3a nprHarle
peueHriF, pa6oraoqri B qacrHol,4 ceKrope,
nonpocx_r Hac nocrynhrb raKxi4 o6pa3oM,
MU npol.HoopMrrpyeM Hau]!!x ron -MeBeAxepoB
o AaHHoM r.rHqxAeHTe nlh coo6ulrM 06 SToli
Hanpf,Myl0 AnpeKropy KoMnaHrn.
I KaMoAHeBHoi pa6ore corpyAHx(, Haurei
KOII4IIaSrlh pyKOBOACTBy0TCF npaAXnaMU I
nplHqlnai4x onpeAereHHuMh s AHTI -
KoppynqhoHHoi norNTtKe Hauei KoMnaHul{.

3aKa3H aff rocvaaDcrseHHoro ceKloDa

Orders for the public sector

Tradinq Rules



TOO (HTEL)) HTEL

3.1.3 AeroBue orHoureHrf, c nocraBqlKa x

Hbl nop.qepxxBaeM c HauxMx nocraBrlr.iKaMx
oTHOUeHl.F, KOTOpbre OCHOBaHbI Ha AOBeplX
r Ao6ponopnAo,{ Hocrl.l . B caorc ogepeAb Mbr

paccalTuBaeM, 9ro Haurr nocTaBqrlKr4
orHocFTca K Hafi c roi xe creneHb0
gecrHocTll t{ yBaxeHx8,

3aKynKll ocyqecrB.flarcTcfl B coorBercrBllll
c 3aKoHai{[ r, npaBllIaMu Pecny6nxKx
Ka3axcraH. KaxAHi ?a3, KorAa 3To
Bo3MoxHo, KofinaHh, HTEL o6a3uBaeT Bcex
caoux nocTaBqhKoB npuaepxnBaTbca
o6qenpuHFTux npaBM ToproB/lr1 u

npeAnogrraer pa60rarb c noc ra BU.u4(ai4u,

Korophre He HaHocar cBoei aeflTenbHocrbro
Bpeaa penyTaqxx KorlnaHl.x x Koropue
nBnraTcf, coqranbHo oTBeTc T BeH HbrMH .

nocraBqrKx oqeHb gacro Moryr 6urb
3aKa3rl.lKa l.l. llu Bo3aepxraaeMcs or
nonyreHnF BuroAbr or raKux chryaLlhi r,1,

KaK npaalro, pa3aenfleM aenre.rrbHocrb,

agreements are consideaed to
potentially interfere with open
competition. He do not fix prj.ces and
do not participate in ilIegal attempts
to regulate market influence among
conpetitors. hie support fair deals
with our partners and competitons and
do not benefit from freedom of action.
Moneover, we do not spread false
infonmation about the products or
services of our competitors and do not
take any other dishonest steps to
achieve a competitive advantage. We

openly oppose the use of industrial
espionage as a means of obtaining
information about our competitors.

3.1.3 Business
suppliers

relations Hith

we maintain nelationships with
suppliens that are based on trust
integrity. In turn, we expect
suppliers to treat us with the
degree of honesty and respect.

our
and
our

Same

Purchases are made in accordance with
the laws and regulations of the
Republj.c of Kazakhstan. l,{henever
possible, HTEL comnj.ts al1 its
suppLi.ers to adhere to generaLly
accepted trade rules and prefers to
wonk with suppliers who do not harm the
company' s .eputation by their
activities and who are socially
responsible.

coTrauJeH9Fx x npx B3arMooTHolleHuFx c
Tperbrlr,in cropoHaMx. lTo oco6eHHo BaxHo
L A corraureHxi c KoHKypeHTaM!! u

TpeTblMr4 cTopoHaM, a cxTyaqxrx, rAe
cgrTaeTc8, qTo coTrauleHun l{oryT
noTeHquarbHo npennTcTBoBaTb oTKpuToi
KoHKypeHqxn. Mu He 3aHrMaeMcfi

or(cxpoBaHreM qeH ,l He yqacrByeM B

HererarbHbrx nonuTKax peryrnpoBaTb
BrraHre puHKa cpeAh KoHKypeHToB. Mu

noaaepxriBaeM cnpaBeArrBue cae..lKx c
HauxMx napTHepaMx x KoHKypeHTaM, h He

v3BreKae BbrToAy n3 cBo6oAu Aeicra,ri.
6oree roro, Mu He pacnpocrpaHFeM
noxHyro xHOopMaqxE o npoAyKr.I4x xnx
ycnyrax Hau[x KoHkypeHroB r He

npeAnprHrMaei.l KaKlx- n1460 apy tt1\,
HeL{ecTHUX UarOB MA AOCTXXeHXF
(oHKypeHTocfloco6soro npel.lMyqecrBa, Hbr

oTKpuTo BbrcrynaeM npoTua rcnorb3osaHna
npoMulll.ieHHoro uJntoBaxa s KarecTBe
cpeAcrBa norygeHxa xHoopMaqnn o Hauux
KOHKypeHTaX.

suppliers can often be customens. |l]e

refrain from taking advantage of such
situations and, as a ru1e, we share
procurement and sales activities.
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cBr3aHHyro c 3aKynKaMu x aef,TenbHocTb,
cBr3aHHyl0 c npoaaxaMx.

naccrBHan xoDDvnur,n

Iqu npxHrMaeM 6x3Hec peureHxn rorbKo Ha

6raro KoMnaHui HTEL, or6pacuBa, nph
3TOt4 .Ilt,!9HUe UHTepeCU. flu He nO3BOnFeM

oKa3daaTb B/[.lFHre Ha nprlHsTre Hau]r4x

6x3Hec peueHrri c noMou.lbro npearoxeHui
l,1nu o6eqaHri or noc raBull,tKoB, Korop61e
MOryT rapaHThpoaa-r6 HaM He3aKoHHHe
AUTOAU, MbI HE NPTHHMAEM IAKTX
npeMoxeHxi. TaK xe MH He rpe6yeM or
Haurx nocTaBqnKoB aenaTb HaM

npoTl.rBo3aKoHHbte npeMoxeHxS.

Mu Aaxe He xorht!, rro6u Ka3anocb, lTo
cyqecrByeT ao3MoxHocTb no8rrif,Tb Ha

Haurx 6h3Hec peueHna c noMoulbrc TaKl.lx
npeMoxeBhi. B cry,{ae, KorAa,
Hanpur'lep, ao3Ht4KaeT coMHeHrie,

AonycTxr4o lt nprHaTb noAapoK,
np[rnau]eHxe Ha 6[3Hec npreM Anu
MeponpxaTxe oT 3aKa3ghKa t ta
nocraBqrKa, Mu o6paqaeMc8 K Ton-
MeHe0rc,reHTy Kol.tnaHxx HTEL,

Ecnu HaM npep"I.oxuny,, noo6eularr rrr
rapaHTltpoBaII He3aKoHHbre npexMyqecTBa
,rl, BuroAy, Mu xHoopmxpyefl Bbrurecroflrqux
MeHeAxepoB n/|.n coo6qaeM AlpeKTopy
HTEL.

oTAen 3aKyno( orBercrBeHeH 3a
HaA.lexaqee npro6pereHne ro8apoa I
yctyr Ha NAea/rbHHx ycroBxqx.
flapannerbHue 3axynK, Moryr npn8ecrn K

yqep6y An, KoMnaHx, HTEL. nosToMy Bce
npoqeaypu, cBa3aHHue c noKynKoi,
ao,lxHu npoxoanTb TorbKo qepe3 oTAen
3aKynoK,

t.Je make business decisions only for the
benefit of the HTEL companies,
discarding pensonaf interests. l,lle do
not allow us to influence the adoption
of our business decisions with the help
of offens on promises fnon suppliers
that can guarantee us i.lIegal
benefits, we do not accept such offers.
we also do not require our suppliers
to nake us illegal proposals.

We do not even want it seemed that
there is an opportunity to influence
our business decisions with the help
of such pnoposals. In the case when,
for exanple, there is a doubt whether
it is permissible to accept a gift, an
invitati.on to a business reception or
an event faom a customer on supplier,
we turn to the top management of HTEL,

ff we are offered, pnomised on
guananteed illegal advantages on
benefits, we inforn the superior
managers on infonm the Dinector of
HTEL.

The purchasing department is
responsible for the proper acquisition
of goods and servj.ces under i.deal.
conditions, Parallel purcha ses may
cause damage to HTEL. Therefore, a1I
pnocedures associated with the
purchase should take place only
through the punchasing department.

naDarrerbHue 3akvn(x

Passi.ve corruption

ParaIleI purchases
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3.2 06pa6orKa rHoopmaqrH.

KoMnaHnn HTEL yaerner oTpoMHoe
sHHMaHre noAAepxaHuo 6eeonacrocrv
aaHHblx, TaK KaK 3TO rMeeT 3HagUTerbHOe
B.nr,rrHBe Ha ycnex 6r3Heca t.l ,lMr.iAxa

KoMnaHlr cpeA[ uxpoKoi o6qecrBeHHocr[.
Bor noL{eMy Mu 3aqnqaeM AaHHbre
KOMnaHrll, KrueHToB N coTpyaHNKoB BCeMN

noAxo,[culri4{ TeXHhleCKlMl! tt

opraHr3aqtoHHbrMx cpeacTBaitfi,
l.lMe(x{hMxc, B HaueM pacnopf,xeHrh, B

ue.nFx npeaoTBpaqeH[8
HecaHKqxoHr.rpoBaHHoro aocTyna K HrM, r,rx

xxqeHhn, ylparbr x npeMeBpeMeHHoro
yaa/!'e{ra.

xoHdx[eHuxaIbHocrb la8HHx

Mu 3Haeii o BecbMa AerrxarHoM xapaKTepe
nepcoHarbHHx aaHHUx Haul{x K/tueHToa,
coTpyAHxxoa, nocTaaquKoB u

o6pa6aruBaeM Bco ary xH$opn!aq!.n c
MaKCnManbHoi KoHol,|aeHquar]bHocTblo a
LlerFx ee 3aqnTu. KaxAoe ,rluqo HecET
oTBeTCTBeHHOCTb 3a no,qAepxaH[e
BUCOKOTO ypOAHS 6e3onacHOCTU B paMKaX

cBorx noBceaHeaHux 3aaat.
Pa3Hoo6pa3Hue rexHrgecKre a

opTaHx3aqloHHue Mepu noMepxnBal()T Haul,l
ycxrnF, HanpaBIeHHbte Ha o6ecneqeHhe
KoHoxAeHqxanbHocrn nepcoHanbHbrx

AaHHbrx. Mu co6upaeM ,. o6pa6aruBaeir
AaHHUe TOTbKO C nepCOHaIbHOTO
corlacrir, B clyqaFx, (orAa ,16Txxi
npaBoBoi cTaHAapr no3gorf,eT 3To, u,.t
eclx 3To Heo6xoarMo a.r, BunorHeHxF
aoroBopHux o6n3aTeIbcTB. KpoMe roro,
MU co6xpaeM, o6pa6arHBaeM h xcnonb3yeM
nx,{Hyro l.lH(DopMaqnlo TorbKo I o6beMe,
Heo6xoarf,toM Ma e€ qeneBoro

3,2 Infornation processing.

oata securitv

We know about the very sensitive nature
of the pensonal data of our customers,
employees, suppliers and process all
this informati.on with the utnost
confidentiality in order to protect
it. Each person is responsible for
naintaining a high level of security
as pant of their daily tasks.
A variety of technical and
organizational measures support our
efforts to ensure the confidentlality
of personal data. We collect and
process data only with personal
consent, ln cases whene a clear 1ega1
standard allows it, or if it is
necessary to fulfill contractual
obligations. In addition, we coLlect,
process and use personaL information
only to the extent necessany for its
intended purpose. He respect the
rights of those whose data we collect,
process and use.

TOO (HTELD

Se3onacHocrb ,qaHHUx

HTEL pays great attention to
maintaining data security, as it has a

significant impact on the success of
the business and the company's image
among the general public. That is why
we protect conpany data, custoners and
employees with all the appnopriate
technical and onganizational neans at
our disposal in order to prevent
unauthorized access to them, thein
theft, loss and premature deletion,

Data confidentialitv
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Ha3HareHrn. Mu yBaxaeM npasa rex rru,
aaHHue o xoropux Mu co6npaeM,
o6pa6aruBaeM h xcno/rb3yeM.

O6uan KoHo, HUrarbHocTb

8 AononHeHle K TexHxlecKhil u

opraH[3aqroHHuM MepaM Ars o6ecneteHrc
KoBorAeHqBa.nbHocrn AaHHUx Bce o6f,3aH6r
oxpaHarb oneparr!BHue xHTepecB, flo3Toity
MU 6e3 HeO6XOAl,$'tOCTr,r He nepeaaEM
xHoopnraqhD o KoMnaHnh rltqaM ,3BHe. Mbr

coxpaHneM (oBOxAeHqxarbHocrb ra(oi
n8oopMaqxu B /Il1!HUx 6eceaax unrl
pa3roBopax no reneooHy c Kon/reraMr B

o6qecrBeHhbrx Mecrax (HanphMep, B

o6qecrBeHHofa rpaHcnopre). MH 3aqxqaeM
AokyMeHTU Haurei KoMnaHrih ol,m6onurHHx
TIA3.

3.3 npeAorBpaqeHxe Ko8orxKra nHrepecoB

KomnaHuE HTEL no,lafaer, tro ,nngHUe

uHTepecu coTpyaHr,rKoB He HaxoaFTcF B

npolhBopelux c KopnopaT[BHUMx

'lHrepecaMn.

BTopugHoi 3aHarocrbro aBnaercF ro6aa
3aHarocrb BHe ocHoBHoro Mecra pa6orbt,
npu Koropoi rpyAoBoi pecypc corpyAHxKa
AocryneH Tperbei cropoHe, BHe
3aBncxMoc oT Toro onna9xBaeTcfi 3Ta
pa6ora u^\ Her. CaMocronrelbHan
npeanprHni,laTenbcKac aecTenbHocTb TaKxe
noanaaaeT noa Kareropuro BTop!,i,rHoi
3aHATOCTl,r.

HaM He pa3peueHo xmerb rp6yp BroplgHyx)
3aHATOCTb, KOTOpaf, nocrraer Ha

,Hrepecbr KoMnaHux HTEL, oco6eHHo ecnx
3Ta AeFTerbHOCTb 3anpeueHa no npr\r,rHaM
KOHKypeEUXU.

General confidentialitv

In addition to technical and
organizational neasuaes to ensure data
confidentiality, everyone is obliSated
to safeguand operational interests.
Thenefore, we do not unnecessarily
transfer information about the company
to persons fron outside. l.Je maintain
the confidentiality of such
j.nformation in personal conversations
or telephone conversations with
colleagues in pubLic places (for
example, in public transport). t.Je

protect the documents of our company
from pnying eyes.

3,3 Avoiding confficts of interest

HTEL belj.eves that the personal
intenests of employees do not conflict
with corporate interests.

Secondary enployment is any empLoyment
outside the main place of work at which
an employee's labo. resource is
available to a thj.nd party, regardless
of whether this wonk is paid or not.
Self-employment also falls under the
category of secondary employment.
we are not allowed to have any
secondary employment that encroaches
on the interests of the company HTEL,
especially if this activlty is
prohibited for competitive reasons.

KoHilrl.txr ,HTeDecoa B De3vrbrare
BroDxgHoi 3aHrrocrx

conflict of interest as a result of
secondarv enDlovnent
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4.1 06qxe noroxeHtrf,
corpyaHxKu KoMnaHl4x npx B3a rlloAei crBlrl,r
C rOCyAapCTBeHHblM[ OpraHaMLi l,l xx
npeAcraBxrenfiMx o6F3aHu co6noAarb
fl prHqrnH 3aKoHHocrr,r, 406pocoBecrHocrr,r,
npo3paqHocTx h yBaxeHxF K

o rpa HrLr eH x aM, ycTa Ho B,rreHHbrrvr

AeicrByroulur,,r a Hrrl Koppynuuo H H6rM x

3T!!geCKLrM 3aKOHOAaTeIbCTBOr,4 PeCny6nXKX
Ka3axcraH.
/lo6oe B3ar{MoAeicrBue aorxHo r,4cK/r!rarb
HeAonycrxMoe BrurHve, KoHOnxKT
xHTepecoB uri ('opMl,rpoBaHxe nxgHori
3aBrcl.iMocTr.r MeMy coTpyaHxKor4 KoMnaHx14

14 rocyaapcTBeHHuM clyxaqxM.

4.2 noAapKx 14 3Ha(r BHrinaHrF
. corpyaHrKaM 3anpeqaercs Bpyt{arb
uiv npealaralb focyaapcTBeHHb[4
c,nyxauxM noaapKx, BHe 3aBIcuMocTL oT
ux oopMbr, cro,lr4ocrrl fi HatqepeHx .
. He AonycKaerca nepeaara
cyBeHrpoB, 6oHycoB, cKr,4AoK,

ceprx(DxKaroB, IqarepnanbHbrx qeHHocrei,
BK,O9aF npeaMeTd crr4Borl49ecKoro
xapaKTepa, ecrr,r aro Moxer 6urb
pacqeHeHo KaK nonHTKa noBrrcTb Ha

aeicrBxF lolxHocrHoro rflua.
. l4cKrpgeHxF Bo3MoxHbr To,rtbKo np[:
- crporo cryxe6HoM,
OopManu30BaHHorl xapaKTepe MeponpxFTr,r, ;
- coTlacoBaHxx c pyKoBoaxTeleM I
Ko[4nnaeH€ -oouqepolr j
- Hanuriuu cooTBeTcIBytlqero
nrlcbMeHHoro o60cHoBaHHr,

4.3 li'leponpxf,rxf, n pa3areqex6a
. [lphrnauJeHre rocyAapcrBeHHbrx
c,.Iyxaql1x Ha KynbrypHbte, cnopThBHbte,
AOCyrOBbte uni KopnopaT[BHbte
MeponprFTua 3anpeueHo, ecrr TaKue

4.1 General Provisions
Company employees, when interacting
with government authorities and their
representatives, must adhere to the
principles of legaIity, integnity,
transparency, and respect for the
restniction s established by the
c u rrent anti-cor.uption and ethicaL
legislation of the Republic of
Kazakhstan.
Any interaction must ex€lude undue
influence, conflicts of interest, on
the creation of personaf dependency
between the company employee and the
governnent official-.

Exceptions are permitted only when:
- The event is strictly official and
formalized;
- Approval is obtained fnom the
supervisor and compliance officer;
- A written justification is provided.

4.3 Events and Entertainment
lnviting government officials to
cultural, sponts, leisune, oT
corporate events is pnohibited unless

witf
HTEL
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c 4. lnteraction
government officials

4.2 Gifts and Tokens of Appreciation
Employees are prohibited from giving
or offening gifts to govennment
officials, negardless of the form,
value, or intention.

It is not aLlowed to give souvenirs,
bonuses, discounts, certificates, or
any material items, including symbolic
ones, if they could be perceived as an
attempt to influence the actions of a
public official.
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MeponpHarna He nMeDT oouqnarbHoro
ae/roaoro xapaKTepa.
. YlacTre rocc.nyxaqxx B

i/teponptarrax, opraHr30BaHHbrx KoirnaHriei
(KoHoepeHqnr, oopyr,,ru, ceMnHapu),
aonycKaeTca TorbKo npr:
- Ha,,r{]ny. oorqlanbHoro
nptr,laueHl/la;
- corracoBaHr, oop ara ylacrHF c
3aKa3lIKolvt;
- orcyrcrBurloxHaHcripoBaHrrAocyra
3a caeT (oMnaHxr, 3a ucKIlogeHreM
cryxe6Ho o6ocHoBaHHHx pacxoAoB.

4,4 l(oMaHAxpoBKx .{ no(puTre pacxoAoa
. KoMnaHxF He BnpaBe
opraHx3oBuBarb, 0t HaHcrpoBarb hnh xHbri,!

o6pa3oM coAeicrBoBarb KoMaHAIpoBKafl
rocyaapcTBeHHsrx cnyxaqr{x, 3a
rcKr0qeHreM cry9aeB, Kotaa:
- noe3AKa ooopMreHa 9epe3
ooxqrarbHoe cnyxe6Hoe npxrnaureHue;
- hMeETC' COOIBeTCTSyT0qXe
couacoBaHrF x pa3pelreHm rocopraHa;
- BCe pacxoau 3aaoKyMeHTxpoBaHU x
He flpeBbrlapr AeroBoi Heo6xoAtr,,loc Tl4 .
. onnara npoe3Aa, npoxnBaH[fi,
nuraHna u l.lHbrx pacxoAoB AonycKaeTcS
TOTbKO npl.l Ha,lull/|tl nucbMeHHoro
corltacoBaHx, c ropxAtrlecKtlM ' /w,'t
KOrnraeHc -oraenoM.

4.5 ,rqHue ycnyr$ \ nprarrerxx
. KaTeropltlecK, 3anpeqeHo
npeaocraBneHLe rocyaapcrBeHHHx
c.nyxaquM:
- .nlqHbtx ycayr (aorrcrura, Bx3oBaF
noAAepxKa, opraHu3aqxS noe3aoK u

r.a. );
- ,tp6ux HeMarepnarbHux auroA
( axaovan rpyAoycrporcrBo
poAcrBeHHrKoB, coAeicraxe B ooopilreHH|
AoKy[eHToa, o6ecneteHte rpaHcnoproit,
npoxHBaHneM aHe AeroBUx qenei).
. TaKxe 3anpeqeHo npeArararb nr,
npeaocraBrcTb ycnyrl TperblM ,r{qaM oT
liMeHX rOCCIyXaqrX Urn I UX XHTepeCaX.

the events have an officiaL business
nature.

Participation of govennment officials
j.n company-organized events
(conferences, forums, seminars ) is
allowed onl.y if:
- An official invitation is provided;
- The format of participation is agreed
upon with the client;
- No ententaj.nment expenses ane
covered by the company, except fo.
business-nelated costs.

4.4 Business Trips and Expense
Coverage
The company may not organize, finance,
or otherwise facilitate business trips
for government officials, except iihen:
- The trip is arranged through an
official service invitationj
- The nelevant approvals and
permissions from the state autho.ity
are in place;
- A11 expenses are documented and
Limited to what is necessary for
business punposes.

Payment for travel, accomnodation,
mea1s, and other expenses is allowed
only with written approval from the
legal and/or conpliance depantnent.

4.5 Personal Services and Privileges
It is strictly prohj.bited to provide
government offic ials with:
- Personal services (e.g., logisti.cs,
visa suppont, travel arnangements );
- Any non-material benefits (e.9.,
employment for relatives, assistance
with documentation, provision of
transport or accommodation outside of
business purposes),

It is also prohibited to offer
provide services to third parties
behalf of or for the benefi.t
government officials.

or
on
of
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4.5 3anper Ha aeicrax, or x eHx Cisco
. corpyaHxKy 3anpeqaerc, or r4^4eHr

Koi4naHrll,r, c isco 6nu naplHdp(Koi
crpyKTyp6r:
- Bpygarb xn, o6eqarb no.oapkx;
- npeAocraB.nFTb 6ecnrlarHbte
nyi.lea3w , aeMo-o6opyaoBaHle,
TexHIL]ecKyro noaaepxKy;
- onraqrgaTb tleponpr9Tr4r, noe3aKr,(,
nrTaHue tA l(Hde pacxoahr
npeAcraBxrenei rocopraHoa;
- n06HM o6pa3oM oopMl,rpoBarb
Bnega rreHue o nxgHoi
3at(HTepecoBaHHocru unA 6t'aroaap\oc'tu,

4.8 fapaHTxn An, corpyAHxKoB

TapaHThr,4 AnF corpyAHr,rKoB, coo6quBurxx o

OaKTax Koppynqxh:
KoMnaHhF rapaHTlpyer, lTo n06oi
corpyaHr,r(, coo6ulxBUJIi o npeano/ra raeMo^,t

OaKre Koppyflr.ura nyreM o6paqeHxfl no

,ro6uM taHbr'r aocrynHbrM eMy cnoco6oM,
He3aBrictlMo oT Toro, cAe.rla.fl .rv oH 3To
aHoHhMHO r,4/rr yKa3an cBox nepcoHa,|bHue
aaHHbre, He noIBeDrHeTcf, :

Ar,{cul/lnMHapHbrM B3brcKaHIaM;

aapecy !qmpLlance@hte1. kz a TaKxe

4.6 Prohibition on Acting on BehaIf of
cisco
Employees ane prohibited from acting
on behalf of the company, cisco, or any
partner structune to:
- Give or pnomise gifts;
- Pnovide free licenses, demo
equipment, or technical support;
- Pay for events, trips, meals, or any
other expenses of governtnent
represent at ives;
- create any impression of personal
interest or gratitude.

4.7 Responsibility and Reporting
Eve.y eflployee is obligated to:
- Comply with these rules without
exception;
- Consult with the legal department or
compliance officer in case of doubt;
- ImmediateLy report any violations,
pressure, or requests for benefits
from government officials.

Violatj.on of these provisions 1s
considered a serious disciplinary
offense and urill lead to consequences
in accordance with the Labor code and
the company' s internal regulations,

4.8 Guarantees for Employees

Guarantees for employees who repont
instances of corruption:
The Company guarantees that any
employee who reports an alleged
instance of corruption by contacting

means available to them, whether
anonymously or by providing their
personal data, will not be subiected
to:

disciplinary sanctions;

compliance@hte1. kz , or by any other

4.7 oTBercrBeHHocrb u oTt{erHocrb
. Kaxlbri corpyaHrK o6r3aH:
- co6lDAarb HacroFrJlxe npaBxra 6e3
xcKnl0,ieHui;
- npx coMHeHr,[.r - o6paqarbca 3a
KoHcyrbraqnei B opxAx.1ecKxi oraen urx
K KoMnnaeHc -ool,iqepy;
- He3aMeA.rr4TenbHo aoKraauBalb o
nD6oM HapyueHnx, nonbrrKe AaBreHxr,
npocb6ax o npeAocraBneHrx BHroA or
rocyaapcrBeHHbrx cnyxaqxx.
. Hapy[eHxe y(a3aHHbrx nono*eHui
paccr\4aTpxBaeTcF KaK cepbe3Hoe
Arcurn,nxHapHoe HapyureHxe, Breg6T r,4epbr

B coorBercrBr,fll c TpyAoBuM KoAeKcor,4 x
BHyTpeHHhMX HOpMaTIBHbTMX aKTaMr4

KOMNAHTT.
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yBonbHeHrp
pa6oroAarena;

no uHxq,laTIBe

'lHbrM 
BUAaM penpeccri utn

HerartsHoro ao3aeicrsha, BKnro,{ac

noHrxeHhe B aorxlrocrr.r, nepeBoa Ha

ifeHee BuroAHue ycAoBAa fpyaa AAU

co3AaBHe He6raronpnrrHoi pa6osei
aritocoepu.

nuureHriE 6oHycoB, npeMri xn, laHux

Mep Ma'repra/rbHoao Bo3aeicrarF;

nE6brx doDM floec.neaoBaHnf, uru aaB/1etsrq
co croDoHbt Korrer. DvxoBoal4Terei n

11HUX II{U.

/lD6ue aeicrBua, HanpaBreHHUe Ha

npecneAoBaHxe nlh yqei{neHxe npaB
corpyAHxKa, coo6quauero o Koppynq!.!r,
6yAyr paccmarprearbcf, KoMnaHxe; t<a(
rpy6oe HapyueHre rpyAoaoi Axcrl!.|nnt.Hu !,1

np,lHqnnoB KopnoparlaBHofr )-ruKtt, c

nocreayloulxr,4 npxMeHeHrleM Mep

oTaercTBeHSocTl,i K Br4HOEHb|M txUaM.

COBeTbl t/1

"KaK MH xoTl,rM pa6orarbi" KoAeKc
noseAeHgta HauJei KoilnaHl{u coAepxrr
MHoro yrBepMeHni, nonb3yrcb KoropbrMr,r

r,4br Moxei4 co:4ars aruocf,epy AoBepxF B

koMnaHnr,r l, AeicrBoBarb B cooraercrBxx
c 3aKoHoM, Ho s xoAe exeAHeBHoi pa6orbr
MOryT BO3HTKHyTb AOnpOCbr, Koropbre
KoAeKc noBeaeHrq He ox8arHBaer. B JToM
cryqae B nepByro orepeab creayeT
o6parrrbcn K pyKosoanrerE oraena.

. dismissal
i n it iat ive;

at the employer's

case), the Comp

the comoanv's mana

ensune th
of harassment
colleaPues. suDe

. any other forms of reprisals or
negative i.mpact, including demotion,
tnansfer to less favorable wo.king
conditions, or the creation of an
unfavorable work environment.

If the identity of an empLoyee who

subnitted a report anonymously is
disclosed (either at their own request
or due to the circumstances of the

liance Deoartment and
eflent undertake to

n fr n form
or Dnessure from

isors. or othen

Any actions aimed at persecuting or
infringing upon the nights of an
employee who reported cornuption wiIl
be regarded by the conpany as a gross
violation of labor discipline and
conponate ethics prlnciples, with
subsequent application of LiabiLity
measures to those responsible.

5. Questions,
perspectives

tips a

"How do we r.rant to work?" Our conpany's
code of conduct contains nany
statements, using which we can create
an atnosphere of t.ust in the company
and act in accordance with the law. 8ut
in the course of daily work, there may

be questions that the code of conduct
does not cover. In this case, first of
all you should contact the head of the
department.

B cnygae ecrr rnrHocrb corpyAHnKa,
noAaBUero coo6qeHxe anonruro, 6yger
pacKpura (no ero xeraHrk r4rtr no
o6croFTerbcrBaM,qera), KoMnraeHc-
clvx6a r oYKoBoacrBo KoMnaHxx
o6t3vtorc, o6ecne.rrrb ero 3auurv or

5. Bonpocur,

nepcneKThBbr

. deprivation of bonuses, rewards, or
othe. forms of financiaL incentives;

i.ndivi.duals.
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CMhlcr ao BBeAeHru npaBxn hMeerctt
TOIbKO A TOM Clylae, eCfl HapyoeHXf
cBoeBpeMeHHo HaKa3ugaprca. no3rol./ly
creAyer coo6qarb 060 Bcex HapyueHxgx.

KoHTa(THan xHdoDlaaqxs 4rf, o6DallleHHi :

A[peKrop T0O HTEL

XyirxH lit,lt.

a"

Thene is a sense in the introduction
of the rules only if violations are
punished in a timely manner.
Therefore, aI1 violations should be
reponted.

contact information for requests:

Phone:
E-mail:

+7 (7772) 559OOO.

comol i ance ldhtel , kz

oirector of HTEL
fil . zhumin

reted,o{: +7 (7772) 559OgO,
3r. no,{Ta: .ompliance{nlhtol. kz


